IHamaTka
10 BOIIPOCAM B3ITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U a4y B3ATKHU

B3sitka — npuHUMaeMbIe TOJDKHOCTHBIM JIUIIOM MaTepHAIbHBIE IIEHHOCTH
(IpeAMETHI WK JICHBbIH ) WK KaKasi-IM00 UMYIIECTBEHHAsI BHITO/1a WIIM YCIYTH 3a
nerictBue (M Hao0opoT Oe3ACHCTBIE), B UHTEPECAX B3SITKOAATENS, KOTOPOE 3TO

JIMO MOIJIO WM JIOJKHO OBLJIO COBEPIIMTH B CHILY CBOETO CIIYKEOHOTO
MOJIOKEHUSI.

B3SITKOM MOT'YT BbITh:

INPEJMETBI - neHbpru, B TOM 4YHCJC BaJlfOTa, OAHKOBCKHE YEKH H IICHHEIC
Oymaru, u3Aeius U3 JParolieHHBIX METAJUIOB M KAMHEH, aBTOMAIITUHBI, MPOYKThI
MIATAHMS, BUJICOTEXHHUKA, OBITOBBIC MPUOOPHI M APYTHUe TOBAPHI, KBAPTUPHI, J1auH,
3arOpOJHBIC JIOMa, Tapa)Hu, 3€MEJbHBIE YYaCTKH W Jpyras HEIBHKHUMOCTb.
YCIAYI'UM U BbII'OAbI - nedeHuwe, peMOHTHbIE U CTPOUTENbHBIE PAOOTHI,
CAHATOPHBIE M TYPUCTUYECKHE TNYTEBKH, TMOE3JKH 3a TpPaHUIy, OIUJIaTa
pa3BJICYCHUN U APYTUX PACXOJ0B OE3BO3ME3AHO WIIH 1O 3aHUKEHHONU CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3ATKMUM - GaHkoBcKas ccyaa B JIOAT WU
MOJI BUJOM TOTAlIE€HUs] HECYLIECTBYIOWIETO J10Jra, OIlaTa TOBAPOB, KYILUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYyNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKJIIOYEHHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATONW 3apIUIaThl B3STOYHHUKY, €O
POJCTBEHHUKAM, APY3bsIM, TOJTYYEHHUE JIbIOTHOTO KPEIUTA, 3aBBIIIIEHUE TOHOPAPOB

IHOKYIIEHUE HA TIOJIYYEHUE B3ATKU
Ecnu oOycrnoBrieHHas mepenada MEeHHOCTEH HE COCTOSUIACh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HalpaBJICHbl Ha WX [epeJadyy WId [OJy4YEeHHE, COJESIHHOE  CIIEYeT
KBaTU(UIIMPOBATh KaK TMOKYIIEHHE Ha Jady Ju00 TMOJlydyeHue B3ATKH, Ha
MOCPEAHUYECTBO  BO  B3ATOYHHWYECTBE  WJIM  KOMMEPUYECKHUW  MOJKYII
(IToctanoBnenue [Tnenyma Bepxosaoro Cyma P® ot 09.07.2013 Ne 24)

YUACTHUE POJACTBEHHUKOB B ITOJIYUEHUU B3SITKU
JleficTBUS NOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJyYE€HUE B3SITKH,
CCJIN I/IMYH_I€CTB€HHBI€ BbII'OABI B BHAC OCHCI, HHBIX L[eHHOCTeI\/'I, OKa3aHUu:A
MaTCpHUaJIbHBIX ycnyr npcaoCTaBJICHBI POJHBIM H 6J'II/13KI/IM JOJDKHOCTHOTI'O JIMIIA C
Cro coriacusda, u IIpu 3TOM OH HMCIIOJIB30BaJl CBOHU CJ'Iy>I(€6HI>Ie IIOJTHOMOUYHMA B
HOJ'II)By B3ATKOOAATCIIA

TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3BAILIUI U
I'PAXXTAHAMU, Ubs BBITOJJA 3ABUCUT OT PELIEHUN 1 JIENCTBUN
CJIVKALLMX U PABOTHHUKOB, MOXXET BOCIIPUHUMATHCS KAK
[IPOCBBA O JJAYE B3TKU
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" HM3KUH YpPOBEHb 3apabOTHOW IUIaThl CIYXKAIIero W HEXBaTKa JACHEXKHBIX
CPEJICTB Ha pean3aluIo TEX UM UHBIX HYXK/I;

" JKeJaHWe NPUOOPECTH TO WM HHOE WMYIIECTBO, MOJYYUTh Ty WM HHYIO
YCIIyTY, OTIIPABUTHCS B TYPUCTHUUECKYIO TIOE3/IKY;

" OTCyTCTBUE PabOTHI y POACTBEHHUKOB CIIy>KaIlero, pabOTHHKA,;

" HeoOXOAMMOCTh  TOCTYIUICHHWsSI  JeTedl  ciyxamero  (paboTHuKa) B
o0pa3oBaTenbHOE YUPEKICHHUE U T.1I.

= CJIOBA U1 BBIPAXXEHUSA CIIYKAIIET'O (PABOTHUKA),
KOTOPBIE MOI'YT BbITb BOCITPUHATHI KAK ITPOCBBA
(HAMEK) O JJIAYE B3ATKMU:
-«BOIPOC PELIUTH TPYJIHO, HO MOXKHO»; «CIAacu0o Ha xyie0d He
HaMaXeIIb»; «I0TOBOPUMCS»; «HYKHBI 00JIe€ BECKUE apTyMEHThI»;
«HYHO 00CYJIUTh TAPAMETPBI»; «HY YTO JIeiaTh OyaemM?»

JIEUCTBU S, KOTOPBIE MOI'YT BOCIIPUHUMATBC ST OKPYXAIOIIMMU
KAK COI'JIACHUE ITPUHATDH B3SATKY

" [EpPeroBOpbl O IMOCIEAYIOUIEM TPYJIOYCTPOMCTBE C OpraHU3alueH,
KOTOpasi M3BJICKJA, M3BJICKAET WJIM MOXET W3BJIEUb BHITOAY U3
peleHnit wim nercTBuit (0e31ecTBUsA) cayskaiero (paboTHUKA);

" POJCTBEHHHMKHU CIYy’Kallero (pabOTHUKA) yCTpauBarOTCS Ha padboTy B
OpraHu3alliio, KOTOpas W3BJIEKIJIA, M3BJIEKACT WJIA MOXKET H3BJIECYb
BBITOJTy U3 €T0 PEIICHUN WU NeUCTBUM (0e31elicTBHS);

" DPOJCTBEHHUKH CIyKamero (pabOTHHKA) COTJIAIIAlOTCs MPUHSATH
MOoAAapOK OT OpraHU3alMu, KOTOpas U3BJIEKJA, U3BJIEKAET WIIM MOKET
U3BJICYb BBITOJIY M3 €TI0 PEIICHUI Uin AercTBUM (0e31eCTBUS) U T.1.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJJIOXEHWA B3ATKU:

" pa3roBOp O BO3MOXKHOW B3ATKE HOCHUT HMHOCKAa3aTeJbHBIA XapakTep,
pedb B3ATKOAATENS COCTOMT W3 OJHOCIOKHBIX MPEAOKEHUH, He
COJIEPIKAINX OTKPBITHIX 3asBICHUNA O TOM, YTO TIPH MOJIOKUTEITHHOM
pelIeHnn CIIOPHOTO BOIIpOCa
OH TIepeAacT eMy JIEHBI'M WM OKaXET KaKhe-TUOO YCIyTH; HUKAKHUe
«OTIACHBIC» BBIPAKEHUS TIPHU STOM HE JOMyCKAIOTCSI.

" B xoJe Oecenbl B3ATKOJATeNb, IPU HAJUYUU CBUIETENICH WIHM ayaHo,
BUJICOTEXHUKH, JKECTAaMU WM MHUMHKON [aeT MOHATh, YTO TOTOB
0oOCyIUTh BO3MOXXHOCTH pELIEHUS JTOr0 BOIpoca B JIPYroi
00CTaHOBKE (B Ipyroe BpeMsi, B IPyrOM MECTE).

" CyMMa WM XapakTep B3SITKM HE O3BYUYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIME HKU(PHI MOTYT OBITh HANKMCAaHBI HA JUCTKE OyMard,
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HaOpaHbI Ha KaJIbKYJISITOPE W KOMIIBIOTEPE u
IPOJEMOHCTPUPOBAHBI MOTEHIIMATILHOMY B3STKOMOIYYaTENIo.

" B3ATKOJIATEIh MOXET HEOXKUJAHHO TMpepBaTh Oeceqy W TOJ
0JIarOBUAHBIM MPEUIOTOM MOKHUHYTH IMOMEIIEHUE, OCTaBUB MPU 3TOM
nanky ¢ MaTepualiaMu, KOHBEpT, TOpT(delb, CBEPTOK.

" B3ATKOJIATEJIh MOXET I[epeagpecoBaTh IMPOJOJDKEHUE KOHTAKTa
JIPYroMYy 4eJIOBEKY, HAIPsIMYIO HE CBA3aHHOMY C PEIIEHHEM BOIPOCa.

HpI/I3HaKI/I KOMMEPYECKOIo nNoaAKyna aHaJIOrMYHbI IPU3HAKaM B3ATKH.

BAIII JEVCTBUSA B CIIVUAE IIPEJIJIOXXEHU S NJIN
BBIMOTI'ATEJIBCTBA B3ATKU

BECTU ce0si KpailHE OCTOPOXHO, BEXIMBO, 0€3 3aUCKUBAHUs, HE JOIYyCKas
OTMPOMETYMBBIX  BBICKA3bIBAHHM, KOTOpbIE MOTJIM OBl  TPAKTOBATHCS
B3STKOJIAaTENIeM (B3SITKOBBIMOTATENeM) JHOO Kak TOTOBHOCTb, JHOO Kak
KaTeropuuecKuil 0TKa3 MPUHSATH (JaTh) B3SATKY;

BHUMATEJIFHO BBICIYIIATh W TOYHO 3allOMHUTH MpEAIOKeHHbIEe BaM ycroBus
(pa3Mepsl cyMM, HAUMEHOBAaHUE TOBAPOB U XapaKTep YCIYT, CPOKH U CIIOCOOBI
nepenavyd B3SATKH, (popmMa KOMMEPUYECKOro MOJKyMa, IMOCIeA0BaTEIbHOCTD
pEIIeHHs BOIPOCOB);

NIOCTApaThCA MEPEHECTH BOIPOC O BPEMEHHM U MECTE MEpeNadyu B3SITKA [0
cienyromeld Oecepl M MPEATOXKUTH XOpOIIO 3Hakomoe Bam mecro s
CIIEYIOIIEN BCTPEUH;

He OepuTe MHUIIMATUBY B Pa3roBope Ha cedsi, O0Mblie «paboTaiiTe HA IPUEM,
MO3BOJISIITE NOTEHIIUATILHOMY B3SITKOIOJIy4aTEIIO (B34TKO1aTENIO)
«BBITOBOPUTHCS», COOOIMIUTH Bam kak MOxHO Oosibiiie nH(GOpMAITUH;

npu Hamuuuu |y Bac gukTtodoHa mocTapatbes 3amucarth  (CKPBITHO)
MPEAJIOKEHHUE O B3SITKE WA €€ BBIMOTaTeIbCTBE.



